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SAP C_C4H320_24 certification exam is aimed at professionals who are involved in the implementation, customization, and

maintenance of SAP Commerce Cloud solutions. Candidates who pass C-C4H320-24 exam demonstrate their expertise in using

SAP Commerce Cloud to address business requirements and create a seamless customer experience. SAP Certified Application

Associate - SAP Commerce Cloud Business User certification is useful for business users, consultants, project managers, and

developers who want to enhance their career prospects and stay up-to-date with the latest technologies.

SAP C_C4H320_24 Certification Exam is highly respected in the industry and is recognized as a valuable asset by employers.

Individuals who pass the exam can demonstrate their expertise in SAP Commerce Cloud and their ability to work with the platform

to solve business problems. SAP Certified Application Associate - SAP Commerce Cloud Business User certification is ideal for

individuals who want to advance their careers in e-commerce and digital marketing, as well as those who want to specialize in SAP

Commerce Cloud. SAP Certified Application Associate - SAP Commerce Cloud Business User certification also provides a solid

foundation for individuals who want to pursue additional SAP certifications.
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NO.21 Your customer wants a holistic view of end-user activity on an SAP Commerce storefront.Which SAP CX solution can fulfil

this requirement?

*  SAP Customer Data Cloud

*  Intelligent Selling Services for SAP Commerce Cloud

*  SAP Emarsys

*  SAP Service Cloud

NO.22 Why might you create multiple search profiles? Note: There are 2 correct answers to this question.

*  To personalize Search Engine Optimization (SEO) settings for different parts of a website.

*  To personalize search results for different target groups.

*  To personalize facets for different categories.

*  To personalize search box configurations.

NO.23 Which features are exclusively supported by Business-to-Business (B2B) accelerator? Note: There are 3 correct answers to

this question.

*  Order approval processes

*  Bundling promotions

*  PunchOut support

*  Product search

*  Future stock availability

NO.24 Which features are supported out of the box by the Cloud Hot Folders module?Note: There are 3 correct Answer to this

question

*  Automatic creation of a hot folder in Microsoft Azure Blob Storage

*  Support of both CSV and ImpEx file formats

*  End-to-end processes monitoring in Backoffice

*  Easy access to storage connection credentials stored in configuration properties

*  Synchronous integration mechanism to safely import batches of data

NO.25 You are using SAP Commerce Cloud in the Public Cloud to configure a project. Which of the following environments are

available out-of-the-box? Note: There are 3 correct answers to this question.

*  Staging

*  Test

*  Development

*  Production

*  Preproduction

NO.26 What can you do with SmartEdit? Note: There are 2 correct answers to this question.

*  Embed JavaScript code

*  Edit CSS files

*  Modify navigation nodes

*  Clone web pages

NO.27 Who is the typical user of the type system?

*  Marketing manager

*  Developer

*  Product manager

*  Purchasing manager
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NO.28 You want to run a cronjob in SAP Commerce Cloud. Which of the following can you use to do this? Note:

There are 3 correct answers to this question.

*  The underlying operating system on which SAP Commerce Cloud is running

*  Apache Maven

*  Apache Ant

*  Script Support on Administration Console (hac)

*  Backoffice Administration Cockpit

NO.29 Which calculations are performed by the SAP Commerce price factory? Note : There are 3 correct answers to this question.

*  Discount calculation

*  Price calculation

*  Coupon calculation

*  Promotion calculation

*  Tax calculation

NO.30 What can you do with the Collaboration Center in Backoffice? Note: There are 3 correct answers to this question.

*  Assign the user to the Visible for Principal group

*  Create a new workflow template

*  Start a workflow by dropping items into the collaboration center

*  Work on a specific task assigned by a workflow

*  Monitor a workflow by seeing the finished and current steps

NO.31 You want to display products in a carousel on your storefront that can only be viewed by members of a special user

group.What SAP Commerce Cloud user interface do you use to do this?Note: There are 2 correct Answer to this question

*  Backoffice Product Cockpit

*  SmartEdit Basic Edit perspective

*  Backoffice Adaptive Search perspective

*  SmartEdit Personalization perspective

NO.32 Which of the following data can be integrated out-of-the-box with SAP Commerce using SAP Integrations? Note: There are

3 correct answers to this question.

*  Order data

*  Price data

*  Stock data

*  Search profile data

*  Promotion data

NO.33 Which of the following activities does the SAP order fulfillment process support? Note: There are 2 correct answers to this

question.

*  Creating a support ticket on behalf of a customer.

*  Preprocessing orders and splits them into consignments if necessary.

*  Managing cancellations and returns.

*  Managing and controlling an order through all stages in the system once it has been placed.

NO.34 What actions can you perform using the Advanced Edit mode of SmartEdit? Note: There are 2 correct answers to this

question.

*  Personalize page content with customization segments.

*  Edit the content of shared content slots.
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*  Convert shared content slots to non-shared content slots.

*  Roll back to a previous version of the page.

NO.35 Which of the following considerations apply to the concept of categorization work in SAP Commerce?

Note: There are 2 correct answers to this question.

*  A category is a logical group of products with the same attributes.

*  A category can contain a set of product attributes.

*  A product can belong to multiple categories.

*  A category can have multiple parent categories.

NO.36 You are creating a base store for your online shop.Which of the following principles should you consider during the set-up?

Note: There are 2 correct answers to this question.

*  One base store can be associated with more than one content catalog

*  One base store can be associated with more than one product catalog

*  One base store can be associated with more than one CMS site

*  One base store can be associated with only one point of service

NO.37 Which SAP solutions can be integrated with SAP Commerce out-of-the-box? Note: There are 2 correct answers to this

question.

*  SAP Marketing Cloud

*  SAP Materials Management

*  SAP Retail

*  SAP Sales and Distribution

NO.38 What is a variant product?

*  A product representing multiple purchasable versions of a base product.

*  A product template configurable using SAP Configure, Price, and Quote.

*  A product representing one purchasable version of a base product.

*  A product template configurable using SAP Commerce and the bundling module.

NO.39 What catalog versions are available out-of-the-box for each catalog in SAP Commerce?

*  Multiple staged catalog versions and multiple online catalog versions

*  One staged catalog version and one online catalog version

*  One staged catalog version and multiple online catalog versions

*  Multiple staged catalog versions and one online catalog version
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