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Full CRT-101 Practice Test and 249 unique questions with explanations waiting just for you, get it now! NO.113 The

administrator at Ursa Major Solar has been asked to change the work Item and Project Custom Object Relationship from a master

detail to a Lookup.

Which Scenario Could prevent the administrator from fulfilling this requirement?

*  A junction object is required to support the lookup.

*  The lookup field in all the records contains a value.

*  The Look-Up field is required for Saving Records.

*  Roll-Up summary field sexist on the master object.

NO.114 The administrator at DreamHouse Realty added an email quick action to the Case page layout and is unable to see the

action on the case feed.

Which feature must be enabled to ensure the quick action will be displayed as expected?

*  Email Notifications

*  Email-to-Case
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*  Email Alerts

*  Email Templates

Email-to-Case allows you to create cases from incoming emails. You need to enable this feature and set up routing addresses and

case creation settings.

NO.115 Assets are related to which of the following sets of objects?

*  Opportunities, Products, Cases, Accounts, and Contacts

*  Products, Cases, Accounts, and Contacts

*  Cases, Contracts, Accounts, and Contacts

*  Opportunities, Cases, and Accounts

*  Opportunity Line Items, Cases, Accounts, and Contacts

NO.116 Who may be assigned a workflow task? There are 4 correct answers?

*  A single user

*  Multiple users

*  The Record owner

*  The Record creator

*  An Account team role

*  A Sales Team Role

NO.117 The Report Builder is different from the Report Wizard.

*  True

*  False

NO.118 The administrator at cloud kicks has been told that users are unable to add repeating tasks in salesforce.

Which two solutions the administrator use to ensure users are able to do this?

Choose 2 Answers

*  Enable creation of Recurring Tasks in Activity Settings

*  Disable shares Activities.

*  Add create Recurring series of Tasks field on Page Layouts

*  Turn on Task Notifications service.

To enable users to add repeating tasks in Salesforce, the administrator needs to do two things: first, enable the creation of recurring

tasks in activity settings under setup; second, add the create recurring series of tasks field on the page layouts for tasks. This will

allow users to create a series of tasks that repeat based on a specified frequency and end date. Reference:

https://help.salesforce.com/s/articleView?id=sf.tasks_repeating.htm&type=5

NO.119 Custom Summary Formulas are:

*  Formula Fields on Record Types

*  Formula Fields for Custom Objects

*  Formula Fields which cannot be deleted

*  Calculations on summary fields

NO.120 Aw computing wants to prevent user from updating the Account Annual Revenue field to be

a negative value or an amount more than $100 billion.

How should an administrator accomplish this request?

*  Create a validation rule that displays an error if Account revenue is below 0 or greater than 100
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billion.

*  Build a scheduled report displaying Account with Account revenue that is negative or greater

than 100 billion.

*  Make the Account Revenue field required on the page layout.

*  Enable the Account Revenue limits in setup, with 0 as minimum and 100 billion as maximum

NO.121 Which of the following components is displayed only if the record in the detail view has associated records?

*  List view

*  Mini Page Layout

*  Console layout

*  Mini View

NO.122 What information may be updated on the Company Profile?

*  Language, Locale, and Time Zone

*  Fiscal Year

*  Primary Contact and Address Information

*  Forecasting

*  All of the above

NO.123 What is Salesforce.com Partner Portal? Choose 2 answers:

*  Use your company logo on a Partner Site

*  Develop Partner Application on Force.com Platform

*  Data goes into your Salesforce objects through a third party site

*  Create Interactive Communities

*  All of the above

NO.124 Cloud Kicks (CK) stores information about specific customers in Contacts and information about shoes and accessories in a

custom Merchandise object.

What should the CK administrator use to represent that Contact can be interested in multiple pieces of Merchandies?

*  Hierarchy column

*  Lookup filter

*  Formula field

*  Junction object

NO.125 Ursa Major Solar wants to automatically notify a manager about any cases awaiting a response from an agent for more than

2 hours after case creation.

Which feature should an administrator use to fulfill this requirement?

*  Assignment Rule

*  Case Escalation Rule

*  Omni-Channel Supervisor

*  Formula Field

Case escalation rules allow you to escalate cases based on certain criteria, such as time or priority.

NO.126 Users have noticed that when they click on a report in a dashboard to view the report details, the values in the report are

different from the values displayed on the dashboard.
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What are the two reasons this is likely to occur?

Choose 2 answers

*  The report needs to be refreshed.

*  The dashboard needs to be refreshed.

*  The current user does not have access to the report folder.

*  The running dashboard user and viewer have different permissions.

Dashboards show data from source reports as visual components that provide a snapshot of key metrics and performance indicators.

Dashboards need to be refreshed manually or scheduled to run on a regular basis to reflect the most recent data from the reports. The

running user of a dashboard determines whose security settings are applied when the dashboard is run. If the running user is different

from the viewer of the dashboard, they may see different data based on their permissions and sharing settings. Reference:

https://trailhead.salesforce.com/en/content/learn/modules/lex_implementation_dashboards_and_reports/dashboards

NO.127 You have to enable the Report Builder Upgrade first to use Master Charts.

*  True

*  False

NO.128 Cloud Kicks has asked the administrator to test a new screen flow that create contacts.

What are two key components of testing the flow?

Choose 2 answers

*  Set Up a flow interview to test the flow.

*  Run the flow using it to create contacts.

*  Use Debug to test the flow in Flow Builder.

*  Test the flow in a sandbox.

NO.129 Cloud Kicks has a custom object called Shipments. The Company wants to see all the shipment items from an Account

page. When an Account is deleted, the shipments should remain.

What type of relationship should the administrator make between Shipments and Account?

*  Shipments should have a lookup to Account.

*  Accounts should have a lookup to Shipments.

*  Shipments should have a master-detail to Accounts.

*  Accounts should have a master-detail to Shipments.

A lookup relationship is a type of relationship that links two objects together, but does not affect security or deletion. It can be used

to create a relationship between shipments and accounts where shipments should have a lookup to accounts; this way, shipments can

show related account information on their records, but when an account is deleted, the shipments remain. Accounts should have a

lookup to shipments is not a valid option because it does not match the requirement of seeing all shipment items from an account

page; it would show related account information on shipment records instead. Shipments should have a master-detail to accounts or

accounts should have a master-detail to shipments are not valid options either because they do not match the requirement of keeping

shipments when an account is deleted; they would delete shipments along with their master account records. Reference:

https://help.salesforce.com/s/articleView?id=sf.relationships_lookup.htm&type=5

NO.130 You can use standard reports when creating Dashboards

*  True

*  False

NO.131 An administration needs to store the ID of record type of later use in a flow.
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Which kind of variable should the administrator use?

*  Boolean variable

*  Text variable

*  ID variable

*  Record variable
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